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External and Corporate Affairs 

March 7, 2018 

Ms. Jocelyn Soto Medallo 
Director of Policy and Advocacy 
International Accountability Project 
jocelyn@accountabilityproject.org 

Dear Ms. Medallo, 

Re: Your letter to World Bank President regarding Civil Society's Stand on 
Accountability in Asia 

Thank you and the signatory organizations for your letter to the World Bank Group 
President Jim Yong Kim dated November 30, 2017 and for your continued engagement 
with the World Bank. 

We share your dedication to accountability and safeguarding communities and the 
environment, and agree that development can only be sustainable when it upholds these 
values. 

Through the World Bank's rigorous Access to Information Policy, we proactively 
disclose a wide range of information to foster partnerships and participation in 
development from a variety of stakeholders. Our disclosures include information related 
to project financing, accountability mechanisms and environmental and social impact 
assessments. 

The World Bank's safeguards policies, including our new Environmental and Social 
Framework (ESF), promote systematic and meaningful stakeholder engagement 
throughout the lifetime of Bank-financed projects. This includes situations when all or 
part of a Borrower's environmental and social system may be used for managing project 
impacts. It also includes situations where financial intermediaries are involved. 

The World Bank Group recognizes the importance of providing communities with access 
to recourse if they are harmed by development projects and there are a number of 
mechanisms dedicated to ensuring the institution's accountability: 

1. The independent Inspection Panel makes significant contributions to the work of 
the World Bank by holding us to high standards in our operations. The Inspection 
Panel has an invaluable role in providing communities with access to recourse 
where World Bank-financed projects have caused harm. 
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2. The World Bank's Grievance Redress Service (GRS) provides another avenue for 
project-affected communities to bring their concerns to our attention. 

3. The Office of the Compliance Advisor/Ombudsman (CAO) is the independent 
recourse mechanism for the International Finance Corporation (IFC) and 
Multilateral Investment Guarantee Agency (MIGA). The CAO responds to 
complaints from project-affected communities with the goal of enhancing social 
and environmental outcomes on the ground. 

We are working continuously to raise the awareness of project-affected communities 
about our accountability mechanisms to which they can bring project-related grievances. 
In this regard, project documents, publicly available on our website, also include 
information on accountability and grievance redress mechanisms. 

We share your view that International Financing Institutions should uphold the highest 
standards regarding transparency and accountability. We appreciate your contribution to 
holding the World Bank to these standards and to providing communities with a safe 
space for meaningful participation. 

Yours sincerely, 

Sheila Re 
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